
Tiered Services Made Simple
Set-up Worksheet
The start up Kit for CU*Perks makes it easy for your rewards program 
implementation.  You do have some ability to make some up front decisions to 
individualize your offerings to your members.  The following decisions and  
information will enable us to move your program forward efficiently.  

Step 1: Name a Program Contact/Champion    
Champion _______________________________________

Email __________________	  Phone ________________

Step 2: Set the Launch Date
Launch Date:  _____________  
It is recommended that you realistically allow  45-60 days for all necessary steps in the 
process including set up, marketing materials production, board announcement and staff 
training.  In addition, if you are going to make any changes to your fee schedule, add time for 
approval and changes to be implemented…separate from your rewards program launch.  

Step 3: Decide Individual or HouseHold
Score by Household:   		 Yes			  No
Household scoring recognizes the full participation of all members associated in the house-
hold and delivers rewards and benefits accordingly. If you wish, you can choose to grant 
every member enrolled in a household the highest score earned by any member of that same 
household by using the Household Scoring method. 

Step 4: Decide if you will use lifetime points 
Lifetime points:  			   Yes  	   No
If you choose to have Lifetime points, the system will track each month’s score for the 
member  and accumulate a grand total of points earned over the membership.  Points can be 
redeemed and subtracted from this total for specific rewards you offer.  

Step 5: Decide if you will Use Loyalty points
Loyalty points can be issued to members monthly (goal1) or you can issue one time loyalty 
bonus points at the launch or re-launch of your program.   

Monthly Loyalty points:   		    Yes  	   No

One Time Loyalty Points			     Yes  	   No

Both							          Yes  	   No



Step 6: Decide on Additional Catalogue Offerings:                     
CU*Perks start up offers the follow three benefits for 
which they can redeem the CU*Perks Points:

1.	 Earn extra interest rate on qualified savings
Specify your savings account types and the interest rate break you will 
offer:

2.	 Get a discount on a qualifying loan
Specify your loan types and the discount you will offer.

3.	 Eliminate an NSF Fee
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Step 7: Determine Fees and Service Charges
 The CU*Perks member brochure will list your particular fees and charges that will be waived depending 
on the level of relationship and points they have with you.  Provide your fee information according to the 
lowest score to the highest level relationship in terms of the fees you will charge and waive.  The fol-
lowing chart is a sample of how to provide the information about all of your fee types, charges and which 
levels you will waive them. 

Thank you for your input.  This information will be used for system set up as well as input 
into your collateral materials for marketing your program. 
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              Fees by Level Worksheet

Competitive Fee Analysis Current Bronze*Perks      1
199 points 

-Silver*Perks      200
399 points 

- Gold*Perks
400-599 points 

Platinum*Perks
600+points

Non-Proprietary ATM
Atm Transfer Fee (per trans.)
Inquiry
ATM/Debit Transactions
Home ATM
Point-of-Sale Fee 
ATM/Debit Card Services
Inactive Card Fee (annual charge) 
PIN Reissue Fee (per request)
Reactivation Fee (per request) 
Replacement Fee (per request)
Cash Advance (VISA,MC Etc.)
Account Closure
Account Research (per hour)
Cashiers Check (per check)
Certified Check Fee (per item)
Deposited Item Return (per item)
Dormant Account (per month)
Foreign Item Collection (per item
Domestic Item Collection
Inactive Account
Money Orders (per item)
Notary Services
Phone Transfers Automated
Phone Transfers (staff assist)
Official Check
Return Mail (per piece)
Statement Copy (per copy)
Traveler’s Checks (per $100.00.
Safe Deposit Box Fees
Check Cashing -Greater of $1.0
Check Photocopy (per check)
Check Printing
Insufficient Funds (NSF) (per item)
Online Bill Payer (monthly) 
Overdraft Protection (per transfer)
Overdraft Transfer fee
Overdraft Privilege (per item)
Stop Payment Order
Incoming Wire
International Wire
Outgoing Wire 


